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I. LOT 1- VIDEO WALL AND VIDEO PROJECTOR LAMPS

This lot covers the purchase and delivery of video wall and video projector lamps as
specified in the price schedule (Annex 3 to the invitation to tender).

It involves the supply and delivery of lamps for the video wall and of lamps for the
video projectors, as listed in the price schedule.

The framework contract shall be performed by means of order forms. When the
European Parliament wishes to order supplies, it will issue an order form setting out
the items required and specifying for each item its number given in the ‘Ref’ column of
the price schedule, the prices of the items as set out in the price schedule, the
quantities required, as well as the delivery times, etc.

Within five working days of the dispatch of the order form by the European Parliament,
the Contractor shall return a copy thereof, duly dated and signed, to the department
responsible to acknowledge that he has received and accepted the order and the
terms and conditions governing the performance thereof.

The department responsible in the European Parliament shall be given advance
written notification of the exact date of delivery.

Acceptance of the supplies shall be attested by the two parties signing a delivery note.

Following delivery of the supplies, the payment request for the entire amount covered
by the order form concerned shall be drawn up by the Contractor. (For further details,
see the specimen framework contract at Annex 4 to the invitation to tender.)
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II. LOT 2 - VIDEO WALL AND VIDEO PROJECTOR EQUIPMENT
AND RELATED SERVICES

This lot covers:

- the purchase, delivery and transport to the place of installation of equipment for
the video wall and video projectors as shown in the price schedule (Annex 3 to
the invitation to tender). See also the Technical Provisions (Annex 2 to the
invitation to tender) for further information about this lot;

- the installation and commissioning of equipment and preventive and corrective
maintenance, during the warranty periods, of the equipment supplied and
installed by the Contractor and all other arrangements required for carrying out
these operations;

- related services other than installation work (e.g. moving of equipment, specific
training, etc.).

II.1 DESCRIPTION OF THE INSTALLATIONS CONCERNED

The central features of the video wall system are control servers and various types of
capture cards.

Specialised software allows images to be sent from capture cards to a video wall
installed in the single security centre (SSS).

The architecture of the video wall system is based on an Eyevis Netpix Series 3x00
graphics controller.

It allows images to be captured from multiple sources:

 analogue source with IR transfer for remote control and audio;
 DVI/RGB digital source;
 video stream source retrieving IP flows from video equipment (mainly IP

cameras).

Specialised capture cards are placed in the expansion boxes linked to the graphics
controller.

eStreamer software enables the software-based capture of an individual workstation’s
display.

Each of the video sources is then displayed on the video wall installed in the security
centre.  The wall is made up of a group of cubes managed by specialised software and
by the graphics controller.

The software also allows video sources to be displayed on video projectors installed in
the rooms connected to the security centre.
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The graphics controller + capture cards package is duplicated in full (redundancy) in
order to ensure continuity of service in the event that one of the systems fails.

II.2 NATURE AND DESCRIPTION OF SUPPLIES AND SERVICES

Under lot 2 of the framework contract, the European Parliament may order:

 supplies only of equipment or
 supplies of equipment, together with

its installation/configuration/commissioning or
 related services.

II.2.1 Equipment-only supplies

This relates to the supply, delivery and transport to place of installation of equipment
as specified in the price schedule (Annex 3 to the invitation to tender).

II.2.2 Supplies of equipment, together with its
installation/configuration/commissioning

This relates to the supply, delivery and transport to place of installation of equipment
as specified in the price schedule (Annex 3 to the invitation to tender). The order shall
also cover the installation, configuration/commissioning of equipment. It shall also
include preventive and corrective maintenance, during the warranty periods, of the
equipment supplied and installed by the contractor, and the arrangements required for
carrying out these operations.

II.2.3 Related services

In addition to any installation work, a number of related services may be required
by the European Parliament. For instance, the following are deemed related
services:

 Moving of equipment
The European Parliament may have to have equipment moved by the
Contractor.
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 Specific training
Specific training courses are training courses other than the basic training
included in the installation component. The European Parliament would
like to be able to order services for the European Parliament staff who will
be responsible for running and managing the installations or for staff of the
system maintenance firm.

II.3 EQUIPMENT TO BE SUPPLIED

The price schedule specifies the types and models of equipment to be supplied.
For some equipment - because compatibility with existing equipment is
essential - tenderers are asked to propose identical items. It is indicated in
column D of the schedule whether an equivalent item may be proposed.

Where, during the contract period, equipment requested is unavailable because of
obsolescence or changes to the manufacturer's product range, the Contractor shall
propose an equivalent item which is fully compatible with the existing installation and
has a level of performance and functionality at least equal to that of the equipment to
be replaced. The Contractor shall do so at no extra charge. It shall supply the data
sheets for the equipment proposed. The equipment proposed shall be subject to prior
approval by the European Parliament's representative. In case of supply of
equivalent equipment, it is precised that this shall in no circumstances lead to
an alteration/modernisation of the existing video wall and video projector
system.

II.3.1 Additional equipment
The Contractor may occasionally be asked to supply equipment relating to the
contract, but not included in the price schedule. In such cases, the Contractor
shall draw up a quote based on the purchase price plus the corresponding
company coefficient given in the supply section of the price schedule. The quote
shall be accompanied by the data sheet(s) for the equipment. It shall be subject
to the European Parliament's approval. If approval is given, the European
Parliament shall draw up an order form.

Accordingly, tenderers shall fill in the table of coefficients for supplier prices.
The coefficients will then be used to determine the price of the Contractor’s
specific tender. They shall represent the percentage/margin applied by the
Contractor, in its quote for Parliament, to the purchase price charged by its own
supplier. (If, for example, the purchase price is EUR 100 and the equipment is
sold for EUR 120, the supplier's coefficient is 20%.) Depending on suppliers or
equipment makes or types, a number of coefficients may be specified. Tenderers
shall be free to bring the content of the table into line accordingly.

Before submitting any invoice, the Contractor will be asked to provide evidence
of the purchase price by supplying the purchase invoice issued by its supplier.
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II.4 PEFORMANCE OF THE FRAMEWORK CONTRACT AND PRICE
CALCULATION

Depending on the type of order, the framework contract shall be performed as
follows:

II.4.1 Equipment-only supplies

When the European Parliament wishes to place an order for the supply of equipment
only, it will issue an order form setting out the items required and specifying for each
item the item number given in the ‘Ref’ column of the price schedule, the unit prices of
the items as set out in the price schedule, the quantities required, as well as the
delivery times, etc. The unit prices of equipment in the price schedule (Annex 3 to
the invitation to tender) shall be all-in and all-inclusive and shall cover supply,
delivery and transport to the place of installation of the equipment.

Within five working days of the dispatch of the order form by the European Parliament,
the Contractor shall return a copy thereof, duly dated and signed, to the department
responsible to acknowledge that he has received and accepted the order and the
terms and conditions governing the performance thereof.

II.4.2 Supplies of equipment, together with its installation/configuration/
commissioning

When the European Parliament wishes to place an order for the supply of equipment,
including installation and configuration, in order to incorporate it into the existing
system, it shall contact the Contractor in writing. In its written request, it shall describe
the supplies and services to be ordered. That request shall specify the criticality level
of the equipment required, as set out in the price schedule and in the table of response
times during the warranty period. In response to Parliament's request, the Contractor
shall draw up a detailed offer in accordance with the terms and conditions of this
contract and the price schedule.

In respect of the equipment, the unit prices given in the schedule shall apply.
Unit prices shall be all-in and all-inclusive and shall cover supply, delivery and
transport to the place of installation of the equipment.

As regards installation, an hourly rate for technicians and a flat rate for the
moving of equipment and for any wiring shall be given in the price schedule. A
unit-price-based estimate for the installation price shall be drawn up.

That estimate shall include a detailed provisional schedule for performance of the
work requested.

If the offer is accepted by Parliament, the department responsible shall send the
Contractor an order form/specific contract specifying the terms and conditions
governing performance of the order, including a description of the supplies, the price
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stated on the order form/contract, the delivery times, the place of delivery and the
quantities of supplies required.

Within five working days of the dispatch of the order form, the Contractor shall return a
copy thereof, duly dated and signed, to the department responsible to acknowledge
that he has received and accepted the order and the terms and conditions governing
the performance thereof. Where applicable, the two parties may sign a specific
contract instead of an order form. The specific contract shall enter into force on the
date on which it is signed by the last party.

II.4.2.1 Compulsory services
Any equipment installation order shall include the following basic work and
comply with the following requirements:

 Physically installing equipment and connecting it to the European Parliament’s
infrastructure (IT and power networks) in line with current European Parliament
General Technical Specifications (Structured Prewiring GTS) (version of
June 2012 or more recent), which will be sent to the Contractor; In the absence
of any particular European Parliament rules regarding installation, the
Contractor shall comply with national regulations for electrical installations;

 Protecting the equipment or installations of other firms working on-site;
 Handling that equipment and tools;
 Configuration, adjustments and testing;
 Compliance with waste treatment procedures (sorting, use of separate waste

bags, disposal in appropriate containers); the European Parliament’s waste
bins and containers shall not be used;

 Clearing up the premises after Contractor operations;
 For any new electrical wiring work, the Contractor shall be responsible for any

connections from 230 V circuits supplied by the European Parliament in
existing switchboards;

 Wiring work shall be carried out on the basis of the prices given in the price
schedule, the price of the cabling supplied and the hourly rate for the cable
layer;

 All equipment shall be connected to a normal or emergency and no-break
circuit, as per the European Parliament’s instructions; The Contractor shall
ensure compliance with relevant national regulations, in particular (where
necessary) as regards authorisations;

 Any new network cabling work shall be compliant with standard ISO 11801; the
Contractor shall submit the results of cabling tests to the European Parliament
for approval.

The Contractor shall produce detailed documentation, together with AutoCAD
drawings, to enable the European Parliament to carry out preventive
maintenance during the warranty period. Those documents shall be in French
or English (see point II.5.6).
As required - because the equipment installed is new - and depending on the
complexity of the product(s) concerned, information and training shall be given
to at least two staff members designated by the European Parliament for each
of the following personnel categories:
end-user
maintenance operator
system administrator.
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Installation shall also cover consumables (non-repairable small items which can
be expected to be consumed and which have a limited service life under the
normal conditions of use of the installations, with the exception of consumables
used for running the system.

Consumables include, for example:
 fuses, thermal relays and circuit breakers;
 batteries and accumulators;
 software media (e.g. USB sticks, CD-ROMs, DVDs and cassettes);
 cleaning products (e.g. isopropyl alcohol sprays and dust-removing gas

aerosols).

II.4.3 Related services

As regards related services, an hourly rate for technicians and the
instructor and a flat rate for the moving of equipment and for any wiring
shall be given in the price schedule. A unit-price-based estimate for the
related-services price shall be drawn up. Point II.4.2 shall apply to related
services.

.
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II.5 ADMINISTRATIVE AND TECHNICAL PROVISIONS FOR ORDER FOR
SUPPLIES INVOLVING INSTALLATION AND/OR RELATED SERVICES

II.5.1 Criticality
The criticality of the various elements making up the technical video-wall lot (lot
2) shall be as follows:

Management and capture package
Criticality level 4 for central servers and equipment.
Criticality level 3 for terminals for which redundancy is assured.

Display package (cubes and projectors)
Criticality level 4 for all equipment.

Each equipment set includes the hardware and the software.
The price schedule details the criticality of each currently identified element.

II.5.2 Installation works schedule
In the week after receiving the order form or specific contract, the Contractor
shall organise a meeting with the representative of the European Parliament to
confirm the proposed schedule. A report of this meeting will be drawn up by the
Contractor and forwarded to the European Parliament for approval. Once the
report of the meeting has been formally approved by the European Parliament,
the schedule shall become contractually binding.

This schedule must not interrupt the European Parliament’s business and must
be such as to avoid disturbing it in certain critical periods (e.g. part-sessions).
If it were to prove necessary to shut down certain security systems while the
work takes place, the shutdown times would be determined by mutual agreement
between the European Parliament and the Contractor. The latter shall give
advance notice of at least five working days for each shutdown request.

The schedule shall be updated as the works progress, depending on their extent
and complexity. The Contractor will be obliged to provide details at any time of
the exact state of progress according to the schedule.

The schedule must include a detailed breakdown of operations and specify the
resources allocated, identifying by name the persons assigned to carry out the
work. In the event of failure to meet the commissioning deadline set by mutual
agreement with the European Parliament at the time the order was placed,
financial penalties will be imposed if the delay is attributable to the Contractor.
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II.5.3 Arrangements for integrating equipment into existing installations
Up until final acceptance, any operation carried out by the Contractor entailing
hardware or software modifications to one of the systems maintained by the
European Parliament’s local maintenance team may only be carried out by, or
under the strict control of, the latter and only after the European Parliament has
given its express approval.

II.5.4 Site meetings
Depending on the extent and complexity of the work concerned, weekly site
meetings will be organised. The Contractor shall draw up a report of each
meeting, which shall be submitted for approval by the European Parliament’s
representative.

During the first meeting that will take place in the week following the signing of
the order form or specific contract, the provisional schedule for the work will be
discussed and a final schedule will be drawn up (see point II.5.2 of this
document).

II.5.5 Acceptance of the works
Once the work has been completed, the Contractor shall notify Parliament's
representative and, at the same time, shall submit the completed-work record.
The record shall state in detail what operations have been carried out and the
hours worked in order to carry them out.
On the basis of the record, Parliament will carry out pre-acceptable operations
PA) with a view to declaring that the work has been provisionally accepted. The
OPA consist of exhaustive inspections of the proper functioning and performance
of the installation and its compliance with the specifications, the order form and
the requirements of the manufacturer of the equipment supplied. If necessary,
this procedure will result in the European Parliament drawing up a list of
reservations with specific deadlines for correction.
At that point, and depending on circumstances (see point II.5.6), the as-built file
(RWC) will be submitted to Parliament.

II.5.6 RWC documentation
Where required, the record of work completed (RWC) shall be submitted at least
one week prior to provisional acceptance. The documentation must make it
possible to use, maintain and administer the system. The documents must be
written in French or English (preferably in French).
In addition to a printed version - three copies - all plans and documents must be
provided as electronic files, while technical drawings and configuration diagrams
and documents must be provided in a format that allows them to be edited
(AutoCAD and Excel) or in the native format of the relevant application.
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The RWC documentation must be divided into two sections:

Section 1 - As-built file

This file must include all manufacturer documents and documents relating to the
completed installation.

It will include, but not be limited to:
 descriptions of the equipment;
 data sheets and specifications for the equipment;
 equipment operating instructions;
 a block diagram of the installation;
 detailed diagrams and plans for racks and the cabling for them;
 test acceptances and documents for equipment and cabling;
 specific instructions for use of the installed system;
 applications, hardware and software and data files required for installation,

administration and configuration of the system;
 licences for software supplied, to be forwarded to the European Parliament.

Section 2- Maintenance file

This file must include all manufacturer documents and the documents required to
maintain the completed installation according to the manufacturer’s instructions.

It will include, but not be limited to:
 technical data for the equipment installed;
 system maintenance procedures;
 manufacturer’s maintenance instructions (maintenance plan and related lists);
 composition of the recommended maintenance service;
 spare parts list;
 applications, hardware and software and data files required for installation,

administration and configuration of the system;
 licences for software supplied, to be forwarded to the European Parliament.
 etc.

II.5.7 Provisional acceptance
Following the OPA, the European Parliament and the Contractor shall agree a
date for provisional acceptance. This shall be declared by the European
Parliament after it has ensured that there are no longer any reservations that
would prevent this.

The European Parliament shall be able to fully use the system purchased,
as from provisional acceptance, in the sense that it will have all the
information and all the access rights needed to manage and/or modify the
system, including the protocols used for the management of the equipment
if its integration into third-party software proves to be necessary.

When provisional acceptance of the equipment installed and configured has
been declared, the Contractor shall draw up a request for payment of 90% of the
amount represented by the order form or contract performed. (For further details,
see the specimen framework contract at Annex 4 to the invitation to tender.)
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II.5.8 Full completion deadline and guarantee
A full completion deadline and guarantee period of one year will begin on the
date upon which provisional acceptance is declared. During this period, the
Contractor shall be responsible for the proper functioning of the installations in
accordance with the relevant order and shall provide maintenance under the
warranty. The Contractor shall be required to resolve any anomaly or non-
conformity reported to it by the European Parliament’s representative.

II.5.9 Operations under guarantee
During the warranty period, the Contractor shall be required to resolve any
system malfunctions and defects at its own expense.

The warranty shall be comprehensive: all parts, labour and travel costs
shall be borne by the Contractor.

II.5.9.1 Response times
The required response times are given in the table below:

Working hours
(8.30-17.30, Monday to Friday

)
Non-working hours

Response
time1

Fault repair time
Response

time

Fault repair time
Provisional

service
restoration2

Definitive
service

restoration3

Provisional
service

restoration

Definitive
service

restoration
Criticality

4 4 h 5 h 48 h 4 h 10 h 48 h

Criticality
3 4 h 8 h 48 h 8 h 20 h 48 h

The criticality level of the equipment will be confirmed when the order is placed.

The definitive repair time will be increased by the shortest lead times in the event
of non-availability of necessary parts or sub-assemblies.

1 The response time is the period between the time when the Contractor is notified of a fault and the time
when the repair operation begins on site.
2 The provisional repair time is the period between the notification of a fault to the Contractor and the
time when the system is put back into service and its most important functions are restored.

3 The definitive repair time is the period between the notification of the fault to the Contractor and the
time when all of the system’s original functions and performance have been restored and all defective
components have been replaced.
The definitive repair time will be increased by the shortest lead times in the event of non-availability of
necessary parts or sub-assemblies.
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II.5.10 Statement of reservations and follow-up
The Contractor shall withdraw reservations as soon as possible after they have
been reported to it.
That action shall be recorded in a reservation withdrawal file issued by the
Contractor and submitted for the approval of the European Parliament
representative, and the list of reservations shall be updated accordingly.

II.5.11 Final acceptance
At the end of this full completion period, and upon a written request from the
Contractor, final acceptance may be declared by the European Parliament’s
representative on condition that the Contractor has met all its contractual
obligations and withdrawn any reservations issued during the OPA or in the
course of the full completion period.

When final acceptance of the equipment installed and configured has been
declared, the Contractor shall draw up a request for payment of 10% of the
amount represented by the order form or contract performed. (For further details,
see the specimen framework contract at Annex 4 to the invitation to tender.)

II.5.12 Maintenance after the warranty period
The Contractor responsible for maintaining security equipment throughout the
European Parliament’s site shall be responsible for maintaining the equipment
after the end of the warranty period.
This shall become effective as soon as final acceptance is declared.

II.5.13 Work arrangements

Working hours
Unless otherwise indicated, installation work shall be carried out during the
European Parliament’s office hours (08:30 to 17:30 on working days).

If operations with a major impact on the system are to be carried out or if the
timing has to be adjusted to comply with the contractual schedule for carrying out
the work, intervention outside working hours may be authorised by the
Parliament representative at the express request of the Contractor.
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Staff access – Accreditation of personnel
Any person requiring entry to buildings occupied by the European Parliament
must have the required accreditation. Requests for accreditation must be
submitted 48 hours in advance in accordance with the procedure in force.
The Contractor’s attention is drawn to the fact that the European Parliament
reserves the right to deny access to its buildings to any person on security
grounds.

Support during the guarantee period – On-call services
In order to ensure that corrective maintenance can be provided on a round-the-
clock basis for equipment under guarantee, the European Parliament must be
able at all times to contact a qualified person familiar with the site and the
installations, regardless of the time or the day. The action subsequently taken
must meet the requirements laid down in the table of response times (see point
II.5.9.1 of this document).

Alternatively, where this is not possible, one of the Contractor's managers must
be contactable; and finally, only in an emergency or in the event of force majeure
and because it has been impossible to make contact otherwise, it must be
possible to contact a person belonging to a third level of management (whose
contact details may be kept in a sealed envelope under the responsibility of a
limited number of European Parliament representatives).

In response to a telephone call by the person appointed by Parliament
(subsequently confirmed by e-mail), the Contractor shall dispatch a member of
the on-call staff who is familiar with the site and the installations That person
must be capable of resolving the problem or, if it is not possible to restore normal
service quickly, of taking precautionary measures, initiating degraded operating
modes and making use of assistance contract arrangements.

II.6 STAFF ASSIGNED TO WORK ON THE CONTRACT

Access to the European Parliament’s buildings and installations during performance
of the contract will be granted on the basis of security identifiers issued by the
European Parliament to the Contractor’s staff to allow the latter to carry out
operations on the various systems. The rights associated with those identifiers shall
be those deemed strictly necessary but sufficient for the performance of the tasks
concerned in accordance with policy on rights of access to the European
Parliament's security systems and premises.

All staff assigned to work on the contract shall be subject to the prior approval of the
European Parliament. Accordingly, five working days before any installation and/or
delivery the Contractor shall provide the European Parliament with full details of its
staff and the staff of its subcontractors who will carry out installations and deliveries
and provide support during the warranty period.

Only these persons shall be authorised to carry out operations on the site to which
this contract applies.
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II.6.1 Contract manager
Tenderers must indicate in their tenders the person or persons empowered to act
on their behalf in the performance of this contract vis-à-vis the European
Parliament's representatives. The person(s) concerned must therefore have the
powers and resources necessary for the performance of this contract.
The manager shall be the direct contact point for the European Parliament's
representatives. He or she must have a command of written and spoken French
or English.
The manager must be present on site when required by the European
Parliament's representatives or his own representatives.
He or she shall manage, and be responsible for, the staff of the Contractor and
of its subcontractors.

II.6.2 Project manager
This function may be performed by the contract manager as defined in point
II.6.1.
The project manager shall be responsible for the team assigned to the site by the
Contractor in order to carry out the work under the contract.

The project manager shall be responsible for:
 monitoring the quality of the services provided;
 ensuring the quality of the technical documents and reports as defined in this

contract;
 work organisation;
 preparation and follow-up of services provided;
 monitoring subcontractors and coordinating their safety measures;
 providing information to the European Parliament’s representatives;
 ensuring site and staff discipline;
 training operators on the workstations and compliance with the risk prevention

plan.

The manager shall be in daily contact with the European Parliament's
representatives. To that end, a very good knowledge of French or English is
required.
He or she shall be authorised to order equipment or to call on additional staff in
order to fulfil contractual obligations to achieve the desired results.
He or she shall attend site meetings with the European Parliament's
representatives.

II.6.3 Technical staff
Technical staff will have the task of properly installing all new equipment,
facilities or components on schedule.  The areas of work to be covered by
technical staff are set out in items 5.1 to 5.5 in section 5 of the price schedule.
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II.6.4 Confidentiality
The Contractor shall undertake to treat in the strictest confidence, and not make
use of or divulge to third parties, any information or documents relating to
performance of the contract. The Contractor shall continue to be bound by this
undertaking after completion of the work.

The Contractor shall obtain from each member of his staff, board and directors a
commitment to respect the confidentiality of any information which is linked,
directly or indirectly, to performance of the works and an undertaking that they
will not divulge to third parties or use for their own benefit or that of any third
party any document or information not available publicly, even after completion
of the works.
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II.7 TECHNICAL MAINTENANCE STANDARD

The standard NF X 60-010 specifies, for guidance, five maintenance levels.

Level 1:

works: basic adjustments - no dismantling or opening up
location: on the spot
staff: facility operator
example: resetting a device after an emergency shutdown.

Level 2:

works: repair by standard replacement - low-level preventive maintenance
operations

location: on the spot
staff: authorised technician
example: changing a relay - checking fuses - resetting a circuit breaker

Level 3:

works: troubleshooting - repair by standard replacement - minor mechanical
repairs - preventive maintenance (e.g. adjusting or resetting measuring
equipment)

location: on the spot or in a workshop
staff: specialised technician
example: identify defective part, investigate cause, eliminate cause, replace

Level 4:

works: significant corrective or preventive maintenance work, excluding
refurbishment and reconstruction - adjusting measuring equipment - sample
checks

location: specialist workshop with general tools, measuring systems,
documentation

staff: team with specialist technical supervision
example: work on equipment which can only be restored to working order

after  certification

Level 5:

works: refurbishment - reconstruction - major repairs
location: manufacturer or constructor
staff: resources similar to manufacturing
example: making compliant in line with heavy-equipment regulations


